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GOODWOOD

The Role

The IT Business Analyst will be part of the IT Team and will report to the IT Project Manager. 

About us

Goodwood is a quintessentially English estate, set in 12,000 acres of rolling West Sussex countryside. Rooted in our heritage, we deliver extraordinary and engaging experiences in modern and authentic ways.  But what really sets us apart is our people.  It is their passion, enthusiasm and belief in the many things we do that makes Goodwood the unique place it is.

Passionate People

It takes a certain sort of person to flourish in such a fast-paced, multi-dimensional environment like Goodwood.  We look for talented, self-motivated and enthusiastic individuals who will be able to share our passion for Goodwood to be ‘the home of exceptional experiences’.

Our Values

The Real Thing	       Derring-Do 	  Obsession for Perfection    Sheer Love of Life

	Always inspired by Goodwood’s heritage

	Daring to surprise and delight

	Striving to do things even better

	Sharing our infectious enthusiasm



Purpose of the role

[bookmark: _Hlk96340508]Working closely with the IT Project Manager, the IT Business Analyst will be responsible for the investigative work to determine product requirements and specify effective business processes. The role will create and maintain Microsoft Power Apps within the business. The role will also involve coordinating the efforts of internal team members and third-party suppliers to deliver software projects according to plan - you will help define the project's objectives and oversee quality control throughout. The role encompasses the full project lifecycle from setting the functional requirements, working with our internal stakeholders to set-up, configure and test new systems, through to delivery and handover.  
Key responsibilities

· To analyse our existing business processes across our estate; to ask the question “Why?” do we do things the way we do them.
· To then Evaluate and prepare business cases which define the benefits, and options for achieving these benefits through development of new or changed processes.
· To create Microsoft Power Apps where suitable for the business application, and then support these created Power Apps and maintain legacy Power App solutions.
· Plan meetings, ensuring clear agendas are in place and follow-on actions are captured and circulated to attendees.
· Build relationships and maintain active and regular communication with key users, suppliers and internal teams to ensure effective project delivery, co-ordinating activity and resource as necessary.
· Create and maintain project & support documentation using a set of pre-defined templates where appropriate
· Support the gathering and recording of information and communication
· Maintaining a good understanding of the processes and systems requirements relevant to the project(s) being worked on
· Support new system implementations from conception to installation
· Undertake any other duties as requested by the Management team, in accordance with the scope and responsibilities of the role
· Support Project Manager in proactively reviewing implementations
· Post implementation support & handover on projects

Qualities you will possess


· 
· Passion for what you do
· A good problem solver
· Positive and friendly with a “can do attitude”
· Attention to detail 
· Ability to prioritise, organise and multi-task
· Quick learner
· Take responsibility for yourself
· Confident to make decisions and to stand by them
· Strong customer service skills 
· Excellent communicator
· A sense of fun!



What do you need to be successful? 

· In depth knowledge of Office applications (Outlook, Word & Excel)
· In depth knowledge and experience of creating and maintaining Microsoft Power Apps
· In depth knowledge of core Microsoft 365 applications - Teams, SharePoint, One Drive, Power Automate
· Experience of Microsoft Power BI and Fabric would be beneficial
· Knowledge of project management software (e.g. Planner, Asana) and project management methodologies (e.g. Agile, Kanban, Waterfall) would be useful
· Thorough attention to detail
· Determination and persistence
· Ability to trust their own intuition with minimal supervision
· Excellent diagnostic abilities
· Relevant experience of working within a similar role. 
· A good standard of education
· Used to working in a busy environment
· Flexible in approach to work undertaken and working hours
· Good communication skills to liaise with 3rd party suppliers & our internal customers
· Own or reliable access to transport
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